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OMG ROOFING ADDS TO CUSTOMER SERVICE STAFF

AGAWAM, Mass., October 2021 — OMG Roofing Products has expanded its customer
service department with the addition of Jaren Makuch of Southwick, Mass., as a customer
service representative.

In his new position, Jaren is responsible for assisting customers placing orders and in
funneling product and technical questions to the organization. He is initially responsible for
working on national key accounts as well as supporting the company’s Mid-West sales region.
He reports to Karen Young, customer service manager.

Jaren brings more than 10 years of customer service experience to OMG. He joined
OMG Roofing from Baystate Health, where he was a customer service representative for six
years. Earlier he was a customer service representative at FM Facility Maintenance, in Hartford,

Conn. He holds a bachelor’s degree from Westfield State University.



Headquartered in Agawam, Mass., OMG Roofing Products is a leading manufacturer of
commercial roofing products including specialty fasteners, insulation adhesives, drains, pipe
supports, and productivity tools. The company’s focus is delivering products and services that
improve contractor productivity and enhance roof system performance. For additional

information, visit OMGRoofing.com or call 800.633.3800.



